5 YEAR DFS SOFACARE SERVICE PLAN CONDITIONS

IMPORTANT NOTICE Plan; ;
lan; 5.1.7 browning or yellowing to any part of the Exterior of If We decide not to provide such Repair Services

This Service Plan is provided to You by Us on the terms 21 i i i
A ot to e coneltions Set out n Ss Gotement 2.1 g iour fum!ture was used outs!de of Ireland; Your furniture, unless caused by a spilage; the date of cancellation will be the date You asked
This Service Plan is a repair services contract between L our furn!ture was used outside of Your home; 5.18  Stains to the Interior of Your furniture; Us to cancel this Sence Ptan.
\V/\?u and Us that sets out under what roumstances 2.1.4 Your furniture was used in commercial premises; ~ 5.1.9  Stains or Damage to a sofa bed mattress; 9 COMPLAINTS
/e will repair Your furniture for the Term. Please read it 2.1.5 Your furniture was used in property that You 5.1.10 odours, except odours remainin i i
X 1. , aft 9.1 If Your expect:
ﬁéﬂiﬁ) m%ke S}:lzj re You Lnderstand the senices ihat h?%/ © ren‘e)d out (whether for consiyderaﬂon or removal, WWC% are specific to 1hge SI:i:l;Stam diSSﬂtiSﬁe%eﬁ\ asmz i/fgyﬂ\?vtemwe;ﬁé\ﬂﬁg ?Orekﬂow
rovide. Repair services may only be provided if otherwise), including without limitation, rented 5.1.11 Stains or D i If You follow the guidelines b in
Ve ma e ’ ¢ _ \ . or Damage caused when Your furniture ) e guidelines below, Your complaint
) 3 aN ur furniture was kept on a boat, caravan, or any 5.1.12 Stain or Damage caused to Your furniture b possiole.
Subject to the provisions of this Senvice Plan, repairs may \?u\\dlﬂg or structure not physically attached to contractors in Your home, neglect, abuse, Y 92 IfYouwishto make a complaint, please: () write
be made to Stains or Damage to the Exterior of Your ourhome. misuse, malicious damage, theft, fire, scorching, to Us at: Guardsman Europe Limited, 1st Floor, 9
Iur?\ture and Damage to the Interior of Your funiture and 2.2 Weare not obligated to perform any Repair flood, burst pipes (including radiator leaks), Exchange Place, |.F.S.C., Dublin 1, Ireland (i) email
o faults with Your Motion Furniture. Repairs will not be Services for Your furniture that occurs within the sunlight, wind, weather, leaking roofs or leaking Us at: EUService@guardsmaneurope.com o (i
msaed:mfgr Damage thﬁt nituraliy occurs due to normal term sf the manufacturer's or retailer's guarantee conservatories; call Us at: 1800 806 182 and quote Your Service
u ageing or when Your furniture becomes graduall period. forati jture’ Plan reference number so that Your enqui
It is important for You to understand that We have Repair Services in respect of sets of loose covers, wear on high areas of traffic e.g. arm rest, or ap 93 We will acknowledge Your complaint within a
%bsolute discretion over whether We will repair Your acctentt/sca(tter s = uld- p of 0l on & headrest and o on: ?axlmum oo
miture over the Term. Any service or benefit that You protectors (antimacassars) are subject to a cay 5.1.14 routine repair/cl i our complaint within 40 working days from first
receive in respect of Your fumiture under this Service equal to either: () their purchase price as detai;\?sd cleaner oF :go?ﬁ:rnggniaargg?oeggté)yyaur:palrer/ notification.  Please remember to include Your ful
Plan shall be provided on such conditions that We in Our individually on the invoice or (i) up to amaximum 5 1.15 any fail i Y name and Eircods in all coespondence.
absolute discretion deem appropriate. of 10% of the total rezl value. o ésig{viileugla%f- repaits not undertaken aspart of s 10 NOTICE TO CUSTOMERS
For the avoidance of any doubt, this Service Plan is not TE_RM ) 5.1.16 Iost/m\splacéd handheld, wireless devices used to 101 we may monitor or record any phone calls You
a contract or policy of insurance or an i h 1 This Service Plan wil commence on the date of i \ctions (i i make in connection with this Service Plan. Tl
) policy indemnity of any ; operate Your furniture functions (including battes : an. This
Kkind. delivery of Your furniture and end on the earlier of: packs) that are not permanently aﬂacheg to Yoz is to check the accuracy of the information, help
To request a large print version of this Service Plan, visit 1.1 five years after Your fumiture is defivered fo Your furniture; xgétsetaaliﬁrenl’: \mn? ‘andlptr_ove o proohures
- ) ; " o val
guardsmaneurope.com/service-plan or call 1800 806 010 homha ) 5.1.17 loss of resilience of interior foam fillings, if within communioatiog isegi‘fsﬁiJ\\{e;;\eg:;ftmelleg: .arlwfd We
e 2 aoordance wilh Seaion 4.3 1 e vl of o olapsig, saang o soteni, n Lo o wlbepeesed o,
. . \ oftening, in use,
'1I'HE PARTIES AGREE THAT: Repair Servipes provided exceeds the original than 30% of the original state c?r other accyeg’s:b\e " PRIVACY STATEMENT
DEFINITIONS purchase price of Your furniture; cushion in Your furniture range or showroom 111 We are‘commined to protecting and respecting
Except where the context otherwise reqires, the 3.1.3  on the date We cancel Your Service Plan because model where available; Your privacy in aceordance with the Data
following terms shall have the meaning ascribed to them: You have made a fraudulent request; or 5.1.18 fiore filings, which will naturally soften and Elrote?(tlon L prociedmg i s Senvice
«Damage” - 3,14 onthe date You cancel this Service Plan i decompress over time, being identifed as havin e o ot O prvecy
amage’ g’vaerizz :L:::ljtr:nanﬁ l:nmtennona\ accordance with Seotion 8. ceranin sufficient interior filing Whengcompared to oth\grg gglﬁ}/s:ﬂy)@h C?n be found at: guardsmaneurope.
punctures scuffg bur?vss’ chios 3.2 If You move out of Ireland this Service Plan will comparable cushions or manufacturing standard; 11.2  Setout b‘c\eip o i i
s ) , chips, automatically come to an end. 5.1.19 external fraying as a result of wear and tear ' et out below is a summary of the main ways in
scratches, odours left after stain through dail i ime, i i which We process Your Personal Data:
removal, faults, breakage, breaking 4 REPAIR SERVICES loss ogf butt ) e overaperod of me, indudng 1.3 How We Use Your Personal Dat .
or broken Stitohin st s’ea 4.1 Subject to this Section 4 and Section 5, We wions: . D
or broker g, spl ms, Undrtake to You o perform the folowing: 5.1.20 any Damage or faut to electronic and audio-visual We may use the Personal Data We hold about
roken Zips, broken buttons, 411 10 remi D : equipment that are attached or form part of Your You for the purposes of performing this Service
peeling or cracking of leather as . Imten‘% ir a‘msge ?S aresult of a fault to the furniture, such as docking stations and speakers; Plan, this includes providing Repair Services on
a result of a defect, separation of r (excluding frames or springs) of Your 5.1.21 structural faults N furniture at Your home that You request of Us
‘ furniture, only if the Interior of Your furniture has h from general use of Your furniture, d ad i i i i
synthetic fabric, and any reference ost its original shape as a result of a fault and the including defects to the frame, springs, feet and :Qrvwier?e‘g‘ﬁtei?gga;ze Sam?r;\mduldltn% Burposes.
to “Damage” includes a reference Damage occurred between the 2 legs; icil isti SThoses. Wa ey o use
r x year and 5 year . ricing or statistical
to any part thereof; anniversaries of this Service Plan; 5.1.22 B respect of wood, metal or high gloss finishes, gour gata to safegugr‘;‘jfggsa‘ii‘rfsvyf\igurgaayni\sg ;nssy
«Data Protection means the Data Protection 41,2 torepair Damage as a result of a fault o the : rﬁgﬂvﬁ%‘: ékéa; gta\éz geer?twraged into the SL.Ar‘faCe laundering and to meet Our general legal and
Laws” Acts 1988 to 2018 and the E:Ei:gdo L‘é(t)ur furl?gurg onlyif the Damage 5.1.23 power surges which dzm . mr\n "; 'derth’ * |EQIS\aUve colgatens.
European Communities (Electronic anniversariesvxv)??gs SSN?:?: rpiannd 5 year COmponer?ts. age sectica e D\so\osure. of Your Personal Data
Communications Networks and 4.1.3  to repair Damage (including Dam’age caused 6 YOUR OBLIGATIONS TO US V\;eﬂirg: i dls\dods Pk bl i
Services) (Privacy and Electronic by pets and Damage resulting in internal or 6.1 You shall always look after Your furniture to 1% Us, CI)FV“{S \ézN‘Igepg%iﬁggsprolguctsrfor e
{F C ¢ ] - \ who perform
ggmmtﬁnlcéagons) Regulations external breakage including the frame or feet of prevent any Damage or Stains and maintain it in services on Our behalf. These inclﬁ)de Our
 the GDPR and any Eourt furniture) and Stains to the Exterior of Your line with the manufacturer’s guidelines. group companies, affinity partners, third party
gng;mﬁgmg Itegﬁlanon and f err?w‘q Lgfet\tgvig‘gér(\)/icc%ugg?w at any time during the 6.2 IfaStain has occurred, You shall immediately: administrators, fraud detection agencies, loss
endments thereto and all ia L _ 6.2.1  blot (not rub) liquid spills or remove solids with a adjusters, external law fims, extenal accountants
other applicable data protection . (o} provwdg You wwth a specialised Stain remover clean, dry white cloth or paper towel and work and auditors, and as may be required by law.
and privacy laws, guidance and is ?YOUUCF (it appropriate); and towards the centre of the spill; 115 International Transfers of Data
regulations; . tﬁerefgtjltr ;iuclhsr rt:d‘(ggg,v I\Qgﬂ{iﬂggr;\et;:ea '?QI% if - 622 not A;lsedané i’;\appropr\ate cleaning materials such \éVe lma¥ transfer Your Personal Data to
“Exterior” means the ext f C - year as standard household cleaning wipes or baby estinations outside the European Economic
eans the .emal surface area of anniversaries of this Service Plan. wipes to try to remove the stain; and Area (‘EEA"). Where We transfer Your Personal
ure; 4.2 Iéls a ogndlt_lom ttcl)"our obligation to perform the 6.2.3 use the procedure set forth in Section 7. ?at? zéutswde ofthe EEA, We will ensure that it is
“Interior” I epair Services that: ) reated securely and in accord i
e \Tezns tfh\? an:q a_nd ﬂ_b re flings 4.2.1 Your Furniture has been delivered in satisfact 63 Youshal tall Us f You change You fome adaress. Protection Lawys. e
side of Your furniture; condition to Your home; ctory 7 HOW TO REQUEST REPAIR SERVICES 11.6 Your Rights
“Invoice” means the written confirmation 4.2.2  the cause of Damage and Stains to Your furniture 71 fi¥oy need to make a repalf requast nder You have the right to ask Us not (o process Your
received from Us in the form of a can be identified; gé%%%glce PIanf pleage phone -US at 1800 Personal Data for markefing purposes, to see a
sales receipt that confirms Your 4.2.3 Your Furniture has been used and cared for in line You can .d(\i\\f\?n‘llg!dp;ﬁél?oe Vofu wﬂ%a oo : iopy o o oot
details and the furniture that is the with the manufacturer’s guidelines; and guardsmaneurope. com/s:g?vi::?amplarlwJ ' MF/’%;Z‘? k;) l;é:toair:\agieYou;‘ Per)sotnayI] S
: f I ! > : -plan. mptions), to have any in:
subject of this Service Plan; 4.2.4 You have adhered to all the provisions of this complete and return the form to Us by: () email at misleading Personal Data correcteyd o?%cet\g?éz Otro
“Motion means headrest mechanisms, gervwce Plan, including without limitation, Section new-service-request@guardsmaneurope.com or restrict the processing of Your Personal Data, to
Furniture” teclining mechanisms, motors, . 3 - (g( pgst to Guardsman Europe Limited, 1st Floor, 9 ask Us to provide a copy of Your Personal Data to
cabling, transformers, handles, * ISm thte evf qt that & rapa in acoordarice wilh forCYg ngee Plac?tl'is-o” D'udbHn J reandn orcer B o e
' ) { ection 4. ur request to be i issi
o it ot o pertof Sec y cannot be performed, We may q considered. . . Data Protection Commission. See below for the
o switches, that form part o : ;; r?c? ﬁ lamaged part of Your fumiture, subject  7-2  You must make any request for Repair Services as contact details of Our Data Protection Officer.
bed, ny o the following: soon as possible, and no later than within 28 days ~ 11.7  Retention
reference to “Motion Furniture” 4.3.1  We may take possession of the original item or of the event giving rise to a request. Any delay Your Personal Data will not be retained for
includes a reference to any part part; may mean that We will not be able to provide Our longer than is necessary and will be managed in
thereof; 432 We do not quarantee that : Repair Services. We may ask to inspect Your accordance with Our data retention poli
‘ 9 il any repair or furniture to help assess what Repair Servi cases the retenti iod wil potey. i most
wPersonal Data” has he meaning diven t it in Da replacement will be an exact match of grain, 0 ervices ses the retention periof will be fqr a'penod
pas the mearin Sg g i ta Sh cen, pattern or cologr. Any replacement parts s \leould be provided. ) féf seven P(7) years followmg the expiration of _the
i will be matched to an inconspicuous area of h ‘s may ask You to provide photographs of the enice Plan, or Our business relationship with
“Repair means those repair services listed the product and Our services are limited to the Damage or Stain so We can assess what Repair You, unless We are required fo retain the Personal
Services” in Section 4; reasonable efforts of a technician approved by Us; Services should be provided more quickly. Data_ for alonger period due to business legl
e ’ 4.3.3 If, after We have provided a replacement, We 7.4 If You have reported an incident by phoning Us, requirements.
Stains’ means sudden and unintentional do not take possession of the original product You can only request Repair Services for that 118 Further Information
spills to the outer cover of the or part for Ourselves, You will be responsible for incident on the form. You must submit a separate If You require more information or have any
furniture from food, drinks, human disposing of it; repair request for any other incidents separately. questions concerning Our use of Your Personal
bodily fluids, pet bodily fiids, 434 IFWe replace the product, We will not provide Our technician will be instructed to only carry out Data Our full privacy policy can be found
coSMElios, s, ar, ks, gl further Repair Senices in respect of that the repair needed as a result of the incident You at: guardsmaneurope.com/service-plan.
Soaps, wax, paints, and C'aisﬁé replacement; reported on the phone. gl;?mat\ve:y), gou may contact Our Data Protection
X g X 75 ! . icer at: () Guardsman Europe Limited
soltions which result in a stain, 4.3.5  You must co-operate with Us when We arrange g;wceha_n appointment has been confirmed for 9 Exchange Place, .F.S.C. DSblin 1 I I?elgnscs ford
d f “Qtaina” any delivery or collection with You; and echnician to come to Your home, You must i i ) ¢ orlh
and any reference to “Stains ' Yous provide Us with 24 hours’ notice if You want to via email at: EUService@guardsmaneurope.com.
includes a reference to any part 436 Any (?plzicemer:jt will be of a similar standard, cancel Your appointment 12 TRANSFERRING THE SERVICE PLAN
y specification and style as Your original product i i
. thereof; e tont that the cost of suchgreplapcemecn : 8 YOUR RIGHT TO CANCEL 121 You canbtrgnsfer this Service Plan to another
“Service Plan”  means the repair service contract does not exceed the original purchase price of the 8.1 Youmay cancel this Service Plan within 30 days persan >
entered info by You and Us; furniture. ﬁf dell\/eFr’\l/ of Your furniture being delivered to Your  12-1-1 eémailing Us at: EUService@guardsmaneurope.
. ) 44 Notwithstanding anything in thi ) ome. Please contact the retailer You bought com;
Term means the term ascribed 1o it in contrany, We flichs aygsolﬂte dis'gégg;‘%'h‘égﬁetrh% Your furniture from to make a cancellation request.  12.1.2 giving Us the full name and address of the person
Section 3 perform any of the Repair Services. 82 g;o:ftﬁ‘gfﬂ%f&ade any repa}icrj “;QLJESL vouwdl 5 :hl‘ls Senvice Plan is being transferred to;
“We”, “Us”, L 5 EXCEPTIONS TO THE REPAIR SER é any fees paid. If, however, Your .1.3 telling Us the date You want the transfer to take
o means Gu?rdsman Eumpe. Limited o1 Wo wi X \_"CES furniture has been treated with a stain protector as place; and
ur”, or whose registered address is 1st X /e will not provide the Repair Services in respect part of this Service Plan, You will be entitled t: i i
“Ourselves” Floor, 9 Exchange Place, I.F.S.C. of the following: refund of only 75% of the fees \‘(ou hi@é eaidO : 12.1.4 paying a 10 administration fee.
Dublin 1, Ireland; and 511 tS_tains. or Damage which has occurred at different 8.3 If You want to cancel this Service Plan Sop ) 122 lhf tfragssfer \{Yi" nWO é ?e effective unilou have
" imes and has been allowed to accumulate o atistied Section 12. 1.
‘You” or “Yours” means the owner of the furniture worsen; ' ggﬁ\?e?er(mﬁreenagge\?(%re?nrgi‘ltLLJJrz Qta Sgﬁ?n ice@ 13 AMENDMENT OF THE SERVICE PLAN
) _ : : ervice!
named on the Invoice. 5.12 Damage caused by the incorrect assembly of guardsmaneurope.com or (i) write to Us at: 13.1  To the extent permitted by law, We may change
11 Interpretation furniture, whether assembled by You or a third Guardsman Europe Limited, 1st Floor, 9 Exchange the provisions of this Service Plan. If We change
1.1.1 Words in the singular shall include the plural and party: . Plac_e, [R:S.C., Dudin 1, Ireland. If We have not AN Se_rvice Plan, We wil give
vice versa. 51.3 Ea_mage cg Stains caused by cleaning products Frowd(fed eényfRepa\r Services, You will be entitled You at least 60 days written notice of any change.
1.1.2 References to Sections are to sections of this cing used incorrectly, unsuitable dleaning © a refund of a proportion of the fees You have 1 ENTIRE AGREEMENT
Sonvion Bion aret i b paertad for E@dUCtS gemg used, or cleaning materials gglr?]. ‘Tr;e refuntg will be based on the number of 14.1  This Service Plan contains the whole agreement
convenience only and shall not affect the meaning engusel ona regular basis when this is not the dp? eymon ks S e e o batweer You and s raiating fo 1he subject
of any of the provisions of this Service Plan. 14 Iappropnate, ‘ ) . have?oepaoyuaisagiﬂ;tﬁgsmeel Igf Y100u er1" afis\(l)v matter of tl_‘vis Sondce Plan 1o the exclusion of any
113 Unless the context otherwise requires, references - gﬁ;ﬂzs;?;;”ﬁg}m%gﬁ isr};evt\g]k‘)@ghacé?:r:g% ora will deduct from Your refund. I, (I%'voweve\rNY‘c?ur ¢ Icec;rqt]rsag? glrlweddszijlea \geghwh may be excluded by
to laws and regulations are to the laws and ; oa furniture b ith & stain pro rsedes any previous wilien of
> tural product over time); ure has been treated with a stain protector as oral agreement bet Y i i
regulations of Ireland and references to laws and na - ' art of this Servi i o o e elation to
O e 515 increased visioilty of valleys, troughs or crazing in 010 o gmy?gfﬁdP\an, We will deduct a further the matters dealt with in this Service Plan.
amended or re-enacted from time to time. thet \?atther (gauhsed by general soiiing and external g4 we wil not backdalé any cancellations. If We 15 GOVERNING LAW AND JURISDICTION
catalysts which occur over a period of time; ! ; : : f © i i i
2 OUROBLIGATIONS TO YOU 16 p‘ ime; have provided Repair Services, You will not be o1 This tsewéce Pan is governed by, and shall be
2.1 Subject to the provisions of this Service Plan, We " Gaused by day t gdp‘ e eioding oo entiled to afty refund of fecs. If there has been an o couris 01 rond v s jorsdcion o
shall provide the Repair Services, except where o Y J aby 0 day usage including colour incident likely to require Repair Services, You will The courts of Ireland have exclusive jurisdiction to
any one or more of the following has occurred: sstcause y abrasion on raised seams or high not be entitled to a refund until We have decided hear and decide any sut, action or procesdings,
211 Your fumniture was repfaced under this Servi contact areas; whether We should provide those Repair Services. and to seftle any disputes, which may arise out of
. Pl under this Service g or in connection with this Service Plan.



